
March 14, 2017 

 

Messrs. Randall Stephenson and Mark Royse 

AT&T Inc. 

208 S. Akard St. 

Dallas, TX 75202 

 

Subject: AT&T's Greed Hurts Customers and Workers 

 

Dear Mr. Stephenson and Mr. Royse, 

 

The women and men who are members of the Communications Workers of America in District 9 

have fought for years to maintain quality, middle-class jobs in every part of California and 

Nevada and to serve customers diligently. Seventeen thousand AT&T technicians and call center 

staff work hard to provide landline phone service and high speed broadband access throughout 

California and Nevada. 

 

Yet as AT&T made more than $14 billion in profits last year, paid out $46 million to its top 

executives and spent billions on costly mergers, the company is attempting to move good quality 

jobs out of California and Nevada. Workers are standing up for their communities. 

  

Over the past five years, AT&T has cut more than 2,500 jobs in California alone, affecting 

communities from San Diego to Sacramento. In Bakersfield and Anaheim, where call centers 

have been shut down and jobs sent overseas, these corporate changes hurt local economies and 

have drained communities of good-paying jobs that are increasingly hard to find.  

 

Additionally, all too many Californians and Nevadans have waited far too long for AT&T to 

build the high-speed broadband infrastructure promised to them. Not only is AT&T failing to 

provide access to 21st century high-speed connections to many communities, but it is also not 

maintaining the copper lines that are vital to landline phone access, 911 and emergency services 

and basic internet service. In December, CWA members, community leaders and customers 

supported new CPUC regulations requiring phone companies to provide more real-time and 

comprehensive reporting on service issues in remote and rural areas in California. As the largest 

telecom provider in California, and a major telecom provider in Nevada, AT&T has a 

responsibility to ensure customers in rural areas have access to essential services at all times, not 

just when it’s convenient for the company.  

 

Despite AT&T’s neglect and corporate games, AT&T workers in California and Nevada have 

the expertise, talent, skill and commitment to do their very best for customers. They are 

frustrated when corporate policies put profits ahead of the wellbeing and safety of our states' 

communities.    

 

The members of CWA are standing together to hold AT&T accountable to its millions of 

customers in our states. For nearly a year, AT&T workers in California and Nevada have been 

fighting for a fair contract for their families and communities and sounding the alarm on service 

issues. They are taking a stand, and we, the undersigned, pledge our support for their fight. 



Sincerely,  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

T. SANTORA 

Executive Committee, LA 

Workforce Development Board 

Los Angeles, CA 

 

DOMINIC J. CASERTA 

Council Member, City of Santa 

Clara 

Santa Clara, CA 

 

RANDALL C. STONE 

Council Member 

Chico, CA 

 

SERGIO A. JIMENEZ 
Council Member 

San Jose, CA 

 

PAUL MCKENZIE 

Reno City Council Ward 4 

Reno, NV 

 

LETITIA CLARK 

Council Member 

Tustin, CA 

 

KARL ORY 

Council Member 

Chico, CA 

 

LISA M. GILLMOR 

Mayor 

Santa Clara, CA 

 

 JENNY BREKHUS 

Member, Reno City Council 

Reno, NV 
 

KEN YEAGER 

Member, Santa Clara County 

Board of Supervisors 

San Jose, CA 

 

DEBI DAVIS 

Council Member 

Santa Clara, CA 

 

STEPHEN C. PADILLA  

Council Member 

Chula Vista, CA  

 

PATRICIA MAHAN 

Council Member 

Santa Clara, CA 

 

DIANNE MARTINEZ 

City Council 

Emeryville, CA 

 

KATHY WATANABE 

Council Member 

Santa Clara, CA 

 

CINDY CHAVEZ 

Board of Supervisors, Santa 

Clara County 

San Jose, CA 

 

MARY CASILLAS SALAS 

Mayor 

Chula Vista, CA 

 

AL MENDALL 

City Council Member 

Hayward, CA 
 

FRANCISCO ZERMENO  

City Council 

Hayward, CA 

 

GLENN SYLVESTER 

Mayor 

Daly City, CA 

 

FRANK MATARRESE 

Council Member 

Alameda, CA 

 

SARA LAMNIN 

Council Member 

Hayward, CA 

 

HILLARY SCHIEVE 

Mayor 

Reno, NV 

 

NAOMI S. DUERR 

Council Member 

Reno, NV 

 

JOSH NEWMAN  

CA State Senator (SD-29) 

Fullerton, CA 

 

NINA DEERFIELD 

Trustee-Palomar Community 

College 

Escondido, CA 

 

HILLARY RONEN 

Board of Supervisors 

San Francisco, CA 

 
 



  SCOTT DONAHUE 

Mayor 

Emeryville, CA 

 

DAVID ARAMBULA 

City Council 

Lemon Grove, CA 

 

MIKE DIAZ 

City Council 

Chula Vista, CA 

 

MIKE BONIN 

City Council 

Los Angeles, CA 

 

CURREN D. PRICE 

City Council 

Los Angeles, CA 

 

GAYLE MCLAUGHLIN 

City Council (ex-Mayor) 

Richmond, CA 

 

WILLIE RIVERA 

City Council 

Bakersfield, CA 

 

JOSE GURROLA 

Mayor 

Arvin, CA 

 

MELVIN LEE WILLIS, JR. 

City Council 

Richmond, CA 

 

ALEJANDRO SOTO-VIGIL 

Commissioner, Rent 

Stabilization Board 

Bakersfield, CA 

 

GRAY HARRIS 

Alameda Unified School 

District Board Member 

Alameda, CA 
 

JESSE ARREGUIN  

Mayor 

Berkeley, CA 

 

KRISS WORTHINGTON 

City Council 

Berkeley, CA 

 

CHRISTINA MURPHY 

Housing Coordinator 

Berkeley, CA 

 

ALEX GARCIA 

City Council 

Wasco, CA 

 

SOPHIE HAHN 

City Council 

Berkeley, CA

 

CHERYL K. DAVILA 

City Council 

Berkeley, CA 

 

JAMES CHANG 

Rent Stabilization Board 

Commissioner  

Berkeley, CA 

 

AARON PESKIN 

Board of Supervisors 

San Francisco, CA 

 

EDUARDO MARTINEZ 

City Council 

Richmond, CA 
 

TERESA O’NEILL 

City Council 

Santa Clara, CA 

 

JIM BEALL  

CA State Senator (SD-15) 

Sacramento, CA 
 

 
 

JIM ODDIE 

City Council 

Alameda, CA 

 

MARK B. WEST 

City Council 

Imperial Beach, CA 

 

JOHN STEPHENS 

City Council 

Costa Mesa, CA 

 

ROD SINKS 

City Council 

Cupertino, CA 

 

WALTER MUNETON 

Trustee, Garden Grove Unified 

School District Board of 

Education  

Garden Grove, CA 

 

JOANNE FAWLEY 

Trustee, Fullerton Joint Union 

High School District 

Fullerton, CA 

 

SERGIO FARIAS 

Mayor Pro Tempore, City 

Council 

San Juan Capistrano, CA 

 

ELIZABETH A. 

GONZALEZ 

Trustee, Centralis Elementary 

School District Board 

Buena Park, CA 

 

SERGIO CONTRERAS  

City Council 

Westminster, CA 

 

TOM DALY 

CA Assembly (AD-69) 

Anaheim, CA 

 
 



 
JAMISON POWER 

Trustee, Westminster School 

District 

Westminster, CA 

 

JERRY PATTERSON 

Trustee, Coast Community 

College 

Orange County, CA 

 

LORRAINE PRINSKY 

Trustee, Coast Community 

College 

Orange County, CA 
 

RICHARD BARRERA 

President, San Diego Unified 

School District 

San Diego, CA 

 

KEVIN BEISER 

President Emeritus, San Diego 

Unified School District 

San Diego, CA 

 

MARILYN KIRKPATRICK 

Commissioner, Clark County 

North Las Vegas, NV 

 

DAVID ALVAREZ 

City Council 

San Diego, CA 

 

CORY WOLBACH 

City Council 

Palo Alto, CA 

 

NANCY SMITH 

City Council 

Sunnyvale, CA 

 

CLAUDIA C. ALVAREZ 

Trustee, Rancho Santiago 

Santa Ana, CA 

 
 

 

RAUL PERALEZ 

City Council 

San Jose, CA 

 

DAVE CORTESE  

President, Santa Clara County 

Board of Supervisors 

Sunnyvale, CA 

 

MALIA VELLA 

City Council 

Alameda, CA 

 

DARCY PAUL 

Vice Mayor, City Council 

Sunnyvale, CA 

 

SYLVIA ARENAS 

City Council 

San Jose, CA 

 

MARK GRACYK 

Director, Helix Water Board 

La Mesa, CA 
 

LEAH SIMON-WEISBER  

Commissioner, Rent Board 

Berkeley, CA 

 

IGOR TREGUB  

Commissioner, Rent Board 

Berkeley, CA 

 

VICENTE SARMIENTO 

City Council 

Santa Ana, CA 
 

JACKIE FILBECK 

Board Member, Anaheim 

Elementary School District 

Anaheim, CA 
 

 


